\//\/estem Corrugated Ltd

60 Springvale, Cwmbran, Torfaen. NP44 5BE
Tel. (01633) 872525, Fax (01633) 861524
Email: sales@westem-corr.co.uk

23 October 2009

Dear Customer

We sent a letter out to all our customers on the 22 October 2009, informing them of a further
increase to our prices. However, due to the current postal strikes, we have also decided to
forward this information to our customers by email, in order to avoid any possible delay
caused by the current postal strikes.

Following confirmation from our paper suppliers that they will be increasing their prices to us
again from the 2 November 2009, it is now necessary for us to increase our selling prices to
our customers by a further 10% This increase will take effect for all our products due for
delivery on, or after the 23 November 2009.

If there is any further information you require regarding the paper price increase, including
copies of supporting documentation, please do not hesitate to contact us.

Matthew Crooks
Senior Sales Manager



